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Business Benefits

 One-stop view of the brand health 

and awareness of the brand 

amongst its audience viz-a-viz

competitors

 Augmented TRPs by creating the 

right buzz at the right time with the 

right audience in turn leading to an 

increase in ad revenues

Social Media Command Center for a Media Giant
Enhanced client’s market leadership via social media platform: SOCIO and services

About the Customer:

One of the Largest Media Conglomerate in SE Asia with over 

100 digital properties

Business Challenges

 Lack of a coherent view of social brand health

 Inability to track mentions of the brand across properties 

and social channels

 Little interaction with online audience due to unmonitored 

viewership behavior 

 Unable to pick up trends and keep the buzz alive around 

shows and viewership

Solution Approach

 Establish a Social Media Command Center to listen to and 

evaluate viewer preferences

 Understand audience behaviour 

 Create the right amount of buzz 

 Increase engagement with viewers
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Tech Mahindra Edge 

 Platform + Services to handle complete end to end social media management

For more information about Tech Mahindra, connect with us at:

www.techmahindra.com | connect@techmahindra.com

Social Media 
Command Center

Analytics        

Daily and Monthly reporting 

Engagement

Robust workflow with case 
assignment for effective and 

timely engagement

Idea collation

Recommendations on how to 
improve TRPs based on 

audience feedback

LoB 1 LoB 2

Descriptive model/ framework of delivery

Implementation Highlights:

 Complete Social Media coverage for one of the largest media houses globally. 

 Successful implementation and delivery of both the platform and services.

ABOUT TECH MAHINDRA
Tech Mahindra is a specialist in digital transformation, consulting and business re-engineering solutions. We are a USD 3.7 

billion company with 103,000+ professionals across 51 countries. We provide services to 750+ global customers including 

Fortune 500 companies. Our innovative platforms and reusable assets connect across a number of technologies to deliver 

tangible business value to all our stakeholders. Tech Mahindra is also amongst the Fab 50 companies in Asia as per the Forbes

2014 List.

We are part of the USD 16.9 billion Mahindra Group that employs more than 200,000 people in over 100 countries. Mahindra 

operates in the key industries that drive economic growth, enjoying a leadership position in tractors, utility vehicles, information 

technology, financial services and vacation ownership.


