
   
 

 

Traffic Management Solution  

Client: A global port operator in Middle East  
 

Business Challenge 

 Create TMS (Traffic Management System) application for Traffic which will be 
integrated with multiple internal 3rd party application to provide all the details to 
TMS. 

 Currently the traffic department team has to manually check through various 
application to get Truck details (IN & OUT time, Container details, Inspection details 
etc.) of a particular container, with this system the expectation is to have all system 
integrated in one and to generate one report with all the required details.  

 
Tech Mahindra's Solution/Tools Used 

 An Application, Traffic Management System (TMS) with one single unified 
Dashboard where details from all applications are shown together 

 Integration and extract data from various systems using Web Services exposed by 
the respective systems 

 Combine/Aggregate data extracted from all systems based on a common field say 
Truck No and create an XML file with all the aggregated details  

 Get Turn Around Time (TAT) for each Vehicle is one of key KPI for the port. 
 

Business Benefits 

 The created database will have all extracted data from various systems which will 

the source to pull various MIS reports related to trucks, containers etc. 
 Generate a single view of all required data saving time of users to manually check 

data in various systems. 
 This will enable in taking business decisions on reducing overall time spend by the 

trucks in the port and hence reduce traffic congestion inside the port.  

 
ABOUT TECH MAHINDRA 
Tech Mahindra is a specialist in digital transformation, consulting and business re -engineering 
solutions. We are a USD 4.9 billion company with 121,840+ professionals across 90 countries. We 
provide services to 930+ global customers including Fortune 500 companies. Our innovative 
platforms and reusable assets connect across a number of technologies to deliver tangible 
business value to all our stakeholders.  
 
We are part of the USD 21 billion Mahindra Group that employs more than 200,000 people in over 
100 countries. Mahindra operates in the key industries that drive economic growth, enjoying a 
leadership position in tractors, utility vehicles, information technology, financial services and 
vacation ownership. 
 
For more information about Tech Mahindra, 
Connect with us at: 
www.techmahindra.com | connect@techmahindra.com | Shailesh.Rathod@Techmahindra.com 

 


