X-rReTAIL

FLEKXIBLE - ADAPTABLE - INTELLIGENT

Bl X- Retail Il ‘12
Tech Mahindra’s Next Generation
Retail Digital Transformation

The Retail World is transforming. Rapidly evolving technology,
saturated marketplaces, competitive offerings and consumer’s
instant access to multiple equally compelling products and services
are creating unprecedented levels of expectations.

What is X-Retail?

X-RETAIL platform is a suite of unique solutions based on Next-Gen
Technologies like Beacons, Virtual Reality, Augmented Reality, Mobile Wallet
Payments, Analytics and Cloud which helps retailers track their customers’ In-
Store behavior & preferences to provide them better quality of service; resulting
in increased revenue and NPS.

Business Benefits And Finally...

* Increased Digital Sales * Reduced OPEX » Increased footfall track
with Heat-Map.

- Broader Customer reach + Faster Time to market
« Better customer retention Approximately 15% increase in
footfall due to In-Store
. . = .
20% increase in digital sales A%Protxlm%tew 3|0 /O'OPEXI gamification and 20% increase
revenue by in-store buying reductign 3§ rep’acing sales in customer retention with
and online payment assistants with in-store digital seaml_ess customer centric
assistant experience
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X-Retail platform is a suite of unique solutions based on next-gen
technologies like beacons, virtual reality (VR), Augmented Reality(AR),
mobile wallet payments, analytics and cloud.

Omni-channel buying experience
* Scan N Shop
* Click N Collect ( Buy Online Pick In Store)

*  Queue Management System

| Technology driven

+ AR(Augmented Reality) enabled shopping

* Feedback wall

Virtual Inventory

Higher conversion rate

Location based Contextual Marketing

» Efficient Recommendation engine

Speed

Information

Support

Business Models

» Base License cost and License Cost per service
« Service cost revenue sharing

* License + Support cost

To succeed in business, decision makers must
keep abreast of the continuously changing wants
and needs of clientele, and motivate them and
retain them. The services we can build through
X- Retail is intended to partner with customers
/partners and help them stay in business & help
them and ourselves achieve what we are set to
and this has to be a rule rather than the
exception...
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