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Our positioning represents the new connected world, offering innovative 
and customer-centric services and solutions integrating technology with business, 

thereby enabling Enterprises, Associates and the Society to Rise™.
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$21 bn Revenue 

250,000+ Associates

100+ Countries

Mahindra Aftermarket

Mahindra Automotive

Mahindra Farm Equipment

Mahindra Financial Services

Mahindra Defence

Mahindra Holidays

Mahindra Logistics

Mahindra Components

Mahindra Energy

Tech Mahindra

Mahindra Partners

Mahindra Group
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Mahindra Lifespaces



4Copyright © 2016 Tech Mahindra. All rights reserved.

CORE PURPOSE

We will challenge 

conventional thinking and 

innovatively use all our resources to drive 

positive change in the lives of our stakeholders and 

communities across the world, to enable them to Rise™.

THE RISE TENETS

ACCEPTING NO 

LIMITS

ALTERNATIVE 

THINKING

DRIVING 

POSITIVE 

CHANGE

CORE VALUES

Professionalism

Good Corporate Citizenship

Customer First

Quality Focus

Dignity of the Individual
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Rise™



Revenue

PAT

EBITDA

1261 1268
1247

1287

1353

Q3 FY19 Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20

245 235
190 212 219

Q3 FY19 Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20

171 162
139

159 161

Q3 FY19 Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20

USD Mn

USD Mn

USD Mn
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CREATING VALUE
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FCF

160 174

86 72

189

Q3 FY19 Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20

USD Mn



Communication, 
43%

Manufacturing, 
17%

TME, 8%

BFSI, 13%

Retail, 
Transport & 

Logistics, 7%

Others, 12%

Q3 FY 20
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DEEP CAPABILITIES ACROSS VERTICALS
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Diversified client base

446

164

83

>$1 Mn

>$5 Mn

>$10 Mn

Q3 FY 20
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DE-RISKING OUR FUTURE
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CONNECTED CUSTOMERS

3 OF TOP 10
in Financial 

Services

4 OF TOP 10 
in LifeScience

3 OF TOP 10
HealthCare 

Equipment

9 OF TOP 10 
in Automotive

7 OF TOP 10
in Consumer Goods

4 OF TOP 10
in Discrete Industry

6 OF TOP 10
in SemiConductors

5 OF TOP 10
in ISV’s

1 OF TOP 5
in Health 

Insurance

2 OF TOP 10 
in Insurance

4 OF TOP 10
Aerospace and 

Defence

3 OF TOP 7
in  Chemicals

3 OF TOP 10
in Process 

Manufacturing

3 OF TOP 10
in Media and

Entertainment

5 OF TOP 10
in Banking

5 OF TOP 6
in Communications 

Equipment

5 OF TOP 10
in Communications 

Services

6 OF TOP 10
in Conglomerates

6 OF TOP 10
in Discrete-E&E

and others

18 iGREENFIELD

implementations in 

Communications

2 OF TOP 10
in Oil and gas

1 OF TOP 4
in Payer

2 OF TOP 6
in Tech Infra
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Americas

48%

Europe

27%

Rest of the World

25%

PERCENT OF REVENUE

**above is a representative 
list of countries we are 
present in**

DELIVERING IN 90 COUNTRIES
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3 Mega Trends 3 Objectives4 Big Bets

Run 

Better

Change 

Faster

Grow 

Greater

Explosion of 

connected devices

Power of new 

technologies  

Exponentiality of 

content 

consumption

People to People, 

People to Things,

Things to Things, 

connected through IoT

Software 

Transformation

Network-of-the-Future

Integrated Digital 

Customer Experience

With ‘3-4-3’ at the core
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FUTURE

ENTERPRISE

STRATEGY 

& DESIGN
INTELLIGENT

OPERATIONS

DIGITAL INSIGHTS

DIGITAL

CUSTOMER

DIGITAL FOUNDATION

ENABLED BY OUR APPROACH TO DIGITAL TRANSFORMATION
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WE BRING THESE TOGETHER WITH
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FUTURise = 
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TechM NxT: DISTRUPTIVE COLLABORATION..  

Proximity to the customer with collective disruption

Industry leaders

Startups
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Machine Learning/A.I.

Augmented/

Virtual Reality
IoT/RoboticsQuantum Computing

Academia 

Connect

Rapid 

Prototyping

Block-chain

FasteR

BetteR

LargeR

CheapeR

“Learn to define, refine and validate a human centered 
approach of innovation through design thinking”
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We continue to Invest and Build

M&A Partnerships Competency Futureskilling

RIDE

Reskilling

Upskilling

Platforms

CX

SOFTWARE

SENSORS

NETWORKS
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130,800+ ASSOCIATES

29 YEARS AVERAGE AGE

3:1 GENDER DIVERSITY

60 NATIONALITIES
 360 degree L & D

 Young CEO

 1000 Leaders

 Higher Education 

Support

Aspirations to 

Achievements

CONNECT

 IRIS

 MyBeat Plus

 KEE

 Intrapreneurship 

Program

New Approaches & 

Breakthrough Solutions

CO-CREATE

 JOSH

 Family Connect

 Wealth of Wellness

 Tech Mahindra 

Foundation

Seamless Blending of 

Life & Work

CELEBRATE

OUR CONNECTED CULTURE
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 10 locations, 9 states / union territories across India

 100,000+ direct beneficiaries, 500,000+ 

secondary beneficiaries – over 15,000 youth in 

jobs with India’s most reputed brands at 

average monthly salaries ranging between INR 

8,000 & 12,000

 450+ activities, 9500+ volunteers, 43,000+ hours

OUR CONNECTED SOCIETY
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N O N - U S  C O M P A N Y



Disclaimer

Tech Mahindra, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various

professionals. These presentations and reports are for informational purposes and private circulation only and do not constitute an

offer to buy or sell any securities mentioned therein. They do not purport to be a complete description of the markets conditions or

developments referred to in the material. While utmost care has been taken in preparing the above, we claim no responsibility for

their accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are requested to

use the information contained herein at their own risk. These presentations and reports should not be reproduced, re-circulated,

published in any media, website or otherwise, in any form or manner, in part or as a whole, without the express consent in writing of

TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited.

Unless specifically noted, TechM is not responsible for the content of these presentations and/or the opinions of the presenters.

Individual situations and local practices and standards may vary, so viewers and others utilizing information contained within a

presentation are free to adopt differing standards and approaches as they see fit. You may not repackage or sell the presentation.

Products and names mentioned in materials or presentations are the property of their respective owners and the mention of them

does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM is provided “as

is” without warranty of any kind, either expressed or implied, including any warranty of merchantability or fitness for a particular

purpose. TechM assumes no liability or responsibility for the contents of a presentation or the opinions expressed by the presenters.

All expressions of opinion are subject to change without notice.
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Connected Future
Visit us at www.techmahindra.com
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