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About Tech Mahindra HLS
DELIVERING FUTURE OF CARE 
Health and care connected. We are one of the leading providers of 
Business and Technology Services in Healthcare & Life Sciences. 
Transforming the healthcare services of over 750 Million people using 
our emergency services has become a way of life to us. 

Our clientele includes 3 of the top 5 Global Pharmaceuticals, 2 leading 
Biotech companies, 2 leading Medical Devices companies and 2 of the Top 
5 US Health Insurers and 100+ Health Systems of different size.

Tech Mahindra’s CareNxt Solution provides a connected end-to-end 
Patient Journey by revolutionizing patient experience, reduced hospital  
re-admissions and providing post acute care to the patient. 

 
OUR 
APPROACH

Diligently designed leveraging the power of Salesforce Health Cloud, 
Field Services Lightning and Einstein Analytics to provide a connected 
care management solution that enables not just the 360°view of 
patients but also to effectively manages appointments.

 
OUR 
SOLUTION

It’s Time To Shake Up The Status Quo with CareNxT 
•	 360°View of Patient through “Single Pane of Glass” built on top of Health 

Cloud, Field Services and Analytics Modules
•	 A dynamic dispatcher / scheduler engine (Salesforce Field Services 

Lightning), that brings in efficiency and can alter the schedule in real time or 
near real-time

•	 A mobile solution that is accessible on the go
•	 Remotely monitor certain patients – patients who are not high risk and can 

be offered a lower number of personal visits and can be managed remotely 
using technology

•	 Interact with the eco-system and place orders that is driven by a workflow 
for approvals without having to communicate on the telephone – more 
process driven

OUR 
SOLUTION 
CAN SAVE 
THE DAY… 

•	 Easy to setup, configure, allowing for faster 
rollouts

•	 Consulting experts from HCI
•	 Service providers for Global Healthcare 

Providers
•	 Domain Experts focussed on Healthcare
•	 Partnership with Salesforce

WHAT DIFFERENTIATES US?BENEFITS

•	 Insightful Analytics
•	 Reduced Patient Re-admissions
•	 HIPAA Compliant Platform
•	 Easy to use, Scalable and highly secure cloud 

based solution that can be accessed from 
anywhere, anytime

Low Cost, effective “Precision Services” and “Proactive Patient Care” 
have become the norms of today’s Health Care Industry; however 
disparate systems and disconnected processes pose a major challenge 
to providers engaging with their patients in their care journey.

A SNEAK PEEK  
AT TODAY’S 
HEALTHCARE 
SOLUTIONS

Exploit the transformative power of cloud technology to revolutionize the value 
propositions and key capabilities needed to compete in the next-generation environment.

Introducing a New Era of 
Patient Engagement

PROBLEM’S REALITY

LACK OF A 
UNIFIED PLATFORM

NEED FOR REAL TIME
ASSESSMENTS OF PATIENTS

NEED FOR A PROACTIVE
APPROACH TO

PATIENT ENGAGEMENT

 spend on avoidable readmissions
$17bn 

Data Insufficiency due to multiple platforms
41% 

Source : https://www.healthleadersmedia.com/finance/reducing-readmissions-across-all-payers Source :https://cjp.broadsoft.com/blog/contact-center-unified-communications-challenges/


