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BPO market continues to expand...

Amt in bn$
1. Overall Addressable Market " 2. CCO l\/Iarket 5% 3. BPaaS Market
SH S 31% 31%
2018 2019 2018 2019 2023 2018 2019 2023

18%
..and our expanding 1V
customer baseis . YOYrevenue
: S growth
testimony to our growth.

2018 2019

e TechMBPS

Source: Nelson Hall
Growth in US$ terms
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2 Design Principles driving customer efficacy & experience...

1

Extreme
Automation

Cannibalize
Existing Business

2

Superior
Business
Outcomes
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% automation

Leadership
in CX & Front
Office

Disrupt
Traditional
IT/BPO using

Do well by doing good
to customers. Drive
share-shifttaking
advantage of the
technology shifts.



.. & driving a broadbased growth for #TechMBPS.

CME: Enterprise

279 00
_ 46%
73% 68% 62% =
H1FY17 H1FY18 H1FY19 H1FY20
Communication ®Enterprise
Funnel Movement
3x
X
Q2FY18 Q2FY19 Q2FY20
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Geo Contribution

H1FY17 H1FY18 H1FY19 H1 FY20

EMEA M ROW B Americas

Funnel improved
3X in 2 years.



Non-linearity. Disrupting our own Business.

m.ai.a

Contact Center
agents of the future.
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OFX

OneOffice
Transformation
Framework

BPaaS

S e e R Startup ecosystem
Alliances

Advanced Analytics
Platform

Vertical & Horizontal
Solutions

Loan servicing,
Superannuation




Key Pillars of our Platforms Strategy

: Build &
PIN v Co-Create
N New IP

Synergize
. with Portfolio
», Companies

' Monetize
' & Scale existing
platforms

Commercial & Revenue Models

Onetime

Outcome drive Revenues

-+

Productized ; .
Services Fixed Price
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Key platform themes in focus.

AAA Emerging
Tech
Connected
World,
Blockchain,
5G

X &
Digital

Al,
Analytics,A
utomation

Vertical Cloud
Platforms Marketplace
& Utilities PaaS
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Our Platform
Brands

GAIA

epselon

F/iNewAgeDELIVERY

SURE

BLUE MARBLE
CareXa




CX transformationdelivered

Leading
European telco
provider

Winning

with TechM

Handling
95% of total
call volume
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15 + years
partnership

Winners at

UK Digital

Business &
ECCS

Industry
leading NPS
of 69 points

Digital
Transformation

20% +

operations
moved to chat

End toend
customer
lifecycle
management



Warranty Managementas a Service

=
d Over $3 billion . oo’
2nd |argest Comprehensiv
automaker in UL e el e study of as-is —o
on warranty
us el processes i

Implemented
, , WarrantEAZE 400%
W|nn|ng withrules- improvement
with TechM engine-based in execution
process speeds
automation
improved Fraud ' masllg’:seg;e‘j
transparency reduction in EUrope & Multi- million $
in supply claims Emer%ing savings a year
chain

markets
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Platform based Superannuation

Leading wealth Legacy back Transforming

management office Core
firmin administration Technology
Australia platform Platform

30% reduction

Winning in Total Cost of
with TechM Ownership
col:ﬂeg;l:'cc:rgnd Reduced cost
- Faster tll(mte to — fo rlsy:tem &
of technology marke ———ﬁ—- platform

platform changes
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Growth momentum expected to continue.

1 y) 3. 4 5

Sales Leadership | Localization M&A BPaaS
Execution in CX
Digital Natives Born Americas Acquisition Moving the dot
"""" N S s S e strategy to from transactional
Accognt mlnlngA& BIO Europe complegr%ent to strategic
_c[e_azlgn_eo_te_n_tlgl_ Mad*pow B _;s_ia _____ capabilities. - _d_ A
Brand value &top- Dynacommerce EnditolEnd Delivery
of-the-mind recall & Process
ownership
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