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Simmi Dhamija

Driving Delivery 
Excellence
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Recap

Re-imagining 
delivery

AI first 
Operations
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Tech Mahindra’s continuous journey to transformation

Through next 
generation 

technologies

Supported by the new 
age enablers driving 

sustainability

An Industry-First 
Engine-As-A-

Service

Shift Right 
at Scale

Data InsideDigital InsideUpskilling as a 
service
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Shift RIGHT     Improving Productivity

netOps.ai CTEE

Driving  Business Efficiency, 
Accelerating Digital Transformation 

Basic Scripts and 
Macros 

RPA & Orchestrator Statistical Modelling and 
Machine learning 

Statistical Modelling and 
Machine learning 
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Embedding Automation -
across the Organization

7000+ BOTs
Human and 

Machine working 
together

Focus on 
Open-source

Founding Member 
of Linux 

Deep Learning 
Project

AQT Applied to 
350+ accounts

Embedding AI 
In all our solutions 

and offerings 
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AQT 
Proficiency Framework

7500+ Certified associates 



Copyright © 2019 Tech Mahindra. All rights reserved.

Voyager

Voice enabled 

Enterprise 

Management 

Platform

Self service BI 

generating predictive 

insights for Strategic 

& Operational 

decision making

Reducing cycle time 

and eliminating  

human error by 

automating invoice 

processing through 

RPA

L’AILA

A Natural Language 

Processing based 

Artificial Intelligent 

Legal Assistant

Data & Digital Inside laying foundation 
for a responsive enterprise
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An AI-powered IT delivery engine built to use 

community ranked and rated assets, teams, & flight 

paths envisioned even before the first line of code is 

ever written ensuring strong collaboration between 

associates, partners, academia, and the customer. 

Cloud Native

Smart Planning

Reuse

Rapid Prototyping

Right Skilling



Copyright © 2019 Tech Mahindra. All rights reserved.

950+
Skill Units created

65,000+
Associates 
undergoing 
Upskilling

5000+
Courses and 
Assessments

25+
Partners

55+
Career Path 

created

“Creating future-ready workforce today, while fulfilling associates career aspirations”

Upskilling-as-a-Service
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20-25% Lower Dev. Costs & 

New Revenue Channel 

Opportunities

40-50% Cap Ex Reduction 

30% Faster Time To Market

15-20% Op Ex Reduction

25-35% Increase in ARPE**

15-20% Time Savings & 

Enhanced End-Customer Experience 

% Est imated basis Pilot results

**ARPE: Average Revenue Per Employee

Pre-Tested, Industry-

Grade Assets

Anytime. Anywhere.

Faster Deployment 

& Code Maintenance

Community 

Collaboration & 

Contribution 

Full Stack Teams

Reduce Cycle 

Time & Right First 

Time

Cloud Native

Containers & Microservices

Open Source

Smart Planning & Partner Eco System

Right Skilling

Massive Reuse

Levers Of Transformation

When Tech Understands Business, 
augmented outcomes are delivered
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